RURAL WATER DISTRICT NO. 4

Douglas County

POLICY NO:   22 

TITLE:              FISCAL POLICY FOR ASSISTING LANDOWNERS

WITH LIFE-THREATENING MEDICAL CONDITIONS THAT   ARE IN NEED OF WATER SERVICE

Rationale:

District Policy provides that landowners acquire a benefit unit from the District, approved by formal action of the Board of Directors, at the rates in effect at the date of request.  If a line extension is required, some or all of the cost is born by the landowner requesting service.  Finally, a District benefit unit and uninterrupted water service is retained by timely paying all monthly fees charged for water service.

The Board of Directors recognizes, however, that in extreme cases, a life-threatening medical condition may necessitate a need for a potable water supply, but that the landowner may not have the funds available to acquire the needed supply.  The purpose of this policy is to provide staff with guidance in treating such cases in a consistent fashion.

Policy:
1. Verifiable, life-threatening medical condition.  The intent of this policy is not to provide guidance to staff on working with patrons whose ability to acquire and maintain water service is limited by reasons such as financial difficulties, changes in family status (e.g. death or divorce), unforeseen catastrophic property damage or loss, or other similar situations.  This policy’s intent is solely to govern situations when the patron has a life-threatening medical condition that can be verified, and is expected to be either of limited duration or terminal in nature.

2. A source of safe potable water is not available, and is necessary to the health of the person with a life-threatening medical condition.  This policy is intended to apply when potable water is not available, but is necessary to the health of the individual.

Examples of situations where potable water is not available:

· Cisterns or wells that are contaminated with bacteriological agents.

· The landowner can no longer transport potable water to a cistern.

· The cost of revamping a cistern or well exceeds the cost of obtaining rural water, or the time to repair the situation would take longer than it would to establish rural water service.

· The landowner is a patron with established service, but who cannot afford to pay the monthly fees for using the water.

            Examples of situations where potable water is necessary to the health of the patron:

· The patron has an internal condition that is life-threatening, such as one who is undergoing kidney dialysis.

· The elderly, infants or immuno-compromised individuals with life-threatening illnesses.

· A patron who’s medical care or treatment requires potable water as an element of their care.

3. Landowners without water service.  In cases where the above criteria are satisfied, one category of individuals is landowners who have not established service previously.  In this case, the assumption is that if service was extended to the home, the landowner can pay the monthly fees.  The following stipulations apply to such a situation:

· The benefit unit price and line extension cost will be the same as the price charged other patrons.  If the patron cannot pay the benefit unit fee or the line extension cost, a Promissory Note and Mortgage in the property must be given by the landowner, with the Mortgage to be filed in favor of RWD4 with the Douglas County Register of Deeds.  The note and mortgage are subject to the following stipulations:

1. The District has the legal right to serve the customer, and system’s hydraulics are adequate for the District to legally serve the customer.

2. The landowner must verify the County Tax Appraisal and all mortgages on the property are adequate to provide the District with equity in the property to secure the loan balance.

3. Interest will be charged on the note in accordance with the law.

4. The note becomes due and payable immediately upon the occurrence of any of the following events:  (1) the patron with the illness is physically removed from the residence; (2) the conveyance of any legal or beneficial interest in the residence to any third party; (3) the moving into the residence of any third party who is not a caregiver of the resident; or (4) the death of the patron.

· Should the line extension benefit the District, the Board has discretion to bear all or part of the cost.  In addition, the Board has the discretion to direct staff to seek donations of materials and services to reduce the cost of the installation.  

· All standard requirements for making the installation must be met, including, but not limited to easements, county permits, bacteriological sampling, provisions for maintaining water quality such as flush hydrants, engineering design and the like.

· The patron should, if possible, take the initiative to investigate sources of funding such as federal and state government grants, assistance from county-funded nonprofit organizations, charitable organizations and private foundations.

4. A landowner with water service who can no longer pay the monthly usage fee.  In this case, a landowner meeting all the above criteria, who has water service, but can no longer afford to pay the monthly bill may apply to the Board for relief.  The following are options the Board has the discretion to consider:

· Directing staff to offer the patron a payment contract over time.

· Taking a note (and mortgage interest in the property, if material in amount) for the unpaid balance consistent with the stipulations in (3) above.

· Reducing the patron’s water rate.
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